Booking Invoice
Reference number: STFT222507

HEAD SOUTH. FIND NORTH Quote date: 03 Mar 21

CHANNEL WIN PROMO

Consultant: Stacey Moffitt
Phone: 07 3337 8555

Fax: 07 3221 7899

**please confirm the above First and Last Names are as per your passport**

Start Date

Saturday
17 Jul 21
10:15

End Date

Saturday
17 Jul 21
13:25

Travel Details

Air New Zealand - Norfolk Island

NZ914

Brisbane to Norfolk Island (Direct) - Seat & Bag Fare
2 Adults

Includes:
e 1 checked bag 23kg per person
e 1 carry on bag 7kg per person

Cancellation Policy:
e Before / After Departure - No refund

Cancellation due to Certified Death:

e Before departure: Full refund in the event of certified death of the
passenger/accompanying passenger/immediate family member.

e After departure: Full refund of any unused flight coupons in the event of
certified death of the passenger.

Voluntary Rebooking and Rerouting

After Ticketing:

Product changes on same day and flight:

e Permitted with additional collection only (no penalty fee).

Changing to different flight and / or day:

e A $100 change fee is payable for changes to the same class/product of travel
per passenger, per transaction. (Regardless of the number of journeys/fare
components changed).

e If the same class/product of travel is unavailable the passenger may upgrade
to a higher fare with an additional collection of fare differential plus the $100
change fee.

** Note - Change fee waived if upgrading to Business Class.

e No charge for infants unless upgrading to higher fare type, when payment of
fare differential applies.

e Cancelled Smartsaver tickets must be reissued within 24hrs of making
change.

Not included:



Saturday
17 Jul 21

Saturday
17 Jul 21

Saturday
17 Jul 21

Saturday
17 Jul 21

Saturday
24 Jul 21

Saturday
24 Jul 21

e Entertainment, Meals & Drinks: snacks and beverages can be purchased from
the inflight bites menu with credit card, or with vouchers pre purchased from
check-in desk (no cash purchases on flight).

e Seat Selection is not included in this fare. Please ask your consultant about
upgrading.

**Requested**

Pinetree Tours
Return Airport Transfers
2 Adults

Your Inclusions :
e Return airport transfers with Pinetree Tours

**Initial Request**

Governor's Lodge
1 x Executive Unit
Duration 7 Nights
2 Adults

Governor’s Lodge Resort Hotel provides the perfect setting for an unforgettable
holiday experience. All units feature a lounge room, dining area, kitchenette,
private bathroom and a lovely deck to enjoy sweeping valley or garden views.
Grab a coffee at the café before heading out to explore Norfolk Island. After a day
out, relax in the heated spa or cool off in the resort pool. Governor’s Lodge has all
you could need for a wonderful break away.

Your Inclusions:
e Room Only

Sales Restrictions:

**|nitial Request**

Crest Auto Rentals

1 x Budget 5 Door Hatch - Automatic (Group A)
7 days of hire

2 Adults

Your Inclusions:

e Full Comprehensive Insurance

e 35 free kilometres per day

e 2 registered drivers

e Souvenir Map & Bounty Pass (on-island discounts exclusive for you)

Conditions:

e Rentals are charged per 24 hour period. Extra hours are charged at a rate of
either a half day or full days charge. Rental commences at the specified
delivery time or flight arrival time, whichever is applicable

e Current drivers license is mandatory and required to drive a rental vehicle

e There are two designated drivers allowed free of charge per vehicle. A fee of
$10.00 per additional driver is applicable for more than two drivers and is
payable direct on the island



Monday
19 Jul 21

Monday
19 Jul 21

Monday
19 Jul 21

Monday
19 Jul 21

e Drivers must be over 25 years of age unless an additional insurance excess is
acknowledged by renter

e Petrolis notincluded in the rate

e Ratesinclude 35 kilometres per day free of charge. Free kilometres are
accumulative and are averaged over the duration of the rental term.
Additional kilometres can be purchased at 0.35 cents per kilometre, payable
direct onisland. Unlimited kilometres can be purchased for an additional flat
fee of $15.00 payable direct on island

e Thereis an insurance excess of $2500 on all vehicles which is payable in the
event of a collision.

e For security reasons customers are required to produce a valid credit card
number (Visa or Mastercard only) or a $2500 cash bond. Direct debit cards
are not accepted to secure the bond

e Optional collision damage waiver is available to reduce the insurance excess
from $2500 down to $350.00. This is available at $14 per day and is payable
direct onisland. Collision damage waiver is designed for people that request
a lower excess or for those that do not have valid credit cards or do not wish
to pay a large cash bond.

**Initial Request™**

Pinetree Tours
Island Orientation Coach Tour Morning
2 Adults

Your Inclusions :
e |[sland Orientation Tour with Pinetree Tours

NB:
e Tour departs at 8.30am and finishes at 12pm

Tour Itinerary:

Visit historic Kingston, Cascade, Longridge & much more. See & hear about the
famous convict buildings, beautiful beaches & golf course, the renowned
Melanesian Chapel, our Government, our laws & lifestyle. Enjoy views from
scenic spots on this full commentary conducted tour. Rest for a delicious morning
or afternoon tea in the garden of an historic island home built by Fletcher Quintal
— descendant of ‘Bounty’ mutineers Fletcher Christian & Matthew Quintal.
Conditions:

e Tour departs at 830am and finishes at 12pm

**Initial Request™**

Aata Orn Tours
World Heritage Norfolk History Tour
2 Adults

Tour Information:
This tour operates Monday - Friday. Tour Starts at 1.00pm and finishes at 2.30pm

Tour Itinerary:

The World Heritage listed (2010) Kingston and Arthur’s Vale Historic Area
(KAVHA) on Norfolk Island holds many historical treasures from Australia’s past
Colonial and Penal history. It also holds Australia’s only connection to Polynesia
along with a present day unique community full of its melded old English and
Polynesian roots. Enjoy a short walk and immersion in the past and be surprised
how close the present-day community is to the 230 year old Bounty/Pitcairn



story. All of this is encapsulated in the KAVHA precinct.

Conditions:

e This tour does not include hotel pick up. Please drive to the meeting point at
Kingston on the grassed area before the Kingston Pier.

**Initial Request**

Tuesday Tuesday Aata Orn Tours
20Jul 21 20Jul 21 History in the Making
2 Adults

Tour Information:
This tour operates Monday - Friday. Tour Departs Governor's Lodge at 9.00am.
Tour finishes at 11.30am.

Tour Itinerary:

Visit convict work sites in historic Kingston and a small working museum set in
the grounds of an island home. The tour focuses on demonstrations of hands-on
activities such as shingle and rope making and a museum collection, which
includes many unique artefacts. Learn also of the wonderful moments of
enterprise and ingenuity that have allowed today’s settlers to make Norfolk
Island their home.

Conditions:

e No drinks are supplied on this tour. Please bring your own bottle of water.

e This tour operates Monday - Friday.

**Initial Request**

DIY Tours Norfolk Island
Six DIY Tours x 1

2 Adults

Your Inclusions:
e |POD/CD / USB With Six DIY Tours.

Tour Itinerary:

Discover Norfolk Island at your pace with our DIY Tour. You receive all 6 tours
that will take you all over the island to discover the islands, past, history,
Language, national parks & best-kept secrets.

**Confirmed**

World of Norfolk Exhibit

The World of Norfolk Exhibit x 1

2 Adults

Your Inclusions:
e Entry into The World of Norfolk Exhibit

Tour Itinerary:

The World of Norfolk Exhibit brings to life a series of stories that collectively
encompass and celebrate Norfolk island, its people, unique history, landscapes
and culture. Featuring world class visual displays and 28 custom built glass
interpretation panels created to immerse you in a memorable '‘World'.
**Confirmed**

Wednesday = Wednesday Aata Orn Tours
21Jul 21 21Jul 21 Norf’k Laengwij Class with Refreshments



2 Adults

Tour Information:
Nof'k Laengwij Class from 4.00 - 5.00 pm
Refreshments from 5.00 - 5.30pm

Tour Itinerary:

Norf’k Laengwij - Take the opportunity to learn some of this unique language

brought to Norfolk Island by the Pitcairners on 8th June 1856. Learn of the

evolution of this marvellous language and the fascinating history of these

people. Followed by light refreshments.

Conditions:

e Please make your own way to the Bounty Lodge Cafe

e Please note that from 10 February 2021, the Language Class will be held at
Governor's Lodge.

e This tour operates from 4.00pm - 5.30pm

**Initial Request™**

Saturday Saturday Air New Zealand - Norfolk Island

24 Jul 21 24 Jul 21 NZ915

14:45 16:25 Norfolk Island to Brisbane (Direct) - Seat & Bag Fare
2 Adults
Includes:

e 1 checked bag 23kg per person
e 1 carry on bag 7kg per person

Cancellation Policy:
e Before / After Departure - No refund

Cancellation due to Certified Death:

o Before departure: Full refund in the event of certified death of the
passenger/accompanying passenger/immediate family member.

o After departure: Full refund of any unused flight coupons in the event of
certified death of the passenger.

Voluntary Rebooking and Rerouting

After Ticketing:

Product changes on same day and flight:

e Permitted with additional collection only (no penalty fee).

Changing to different flight and / or day:

e A $100 change fee is payable for changes to the same class/product of travel
per passenger, per transaction. (Regardless of the number of journeys/fare
components changed).

e If the same class/product of travel is unavailable the passenger may upgrade
to a higher fare with an additional collection of fare differential plus the $100
change fee.

** Note - Change fee waived if upgrading to Business Class.

e No charge for infants unless upgrading to higher fare type, when payment of
fare differential applies.

e Cancelled Smartsaver tickets must be reissued within 24hrs of making
change.



Not included:

e Entertainment, Meals & Drinks: snacks and beverages can be purchased from
the inflight bites menu with credit card, or with vouchers pre purchased from
check-in desk (no cash purchases on flight).

e Seat Selection is not included in this fare. Please ask your consultant about
upgrading.

**Requested**

The Norfolk Island Experience

Island Concierge Service:

We provide complimentary 24/7 customer care during your holiday in Norfolk
Island. Our dedicated staff located on Norfolk Island are there on hand to attend
your every requirement. From booking extra tours, emergencies, travel advice, or
anything that can make your holiday more memorable. Full details regarding our
concierge service are provided in your travel documents. Our customers are
personally greeted by one of our representatives at the Norfolk Island Airport on
arrival.

Norfolk Island Entry Pass:
In response to the COVID-19 pandemic, Effective Immediately — Norfolk Island
Entry Pass now compulsory for all travellers to Norfolk Island.

Masks: Please note that it is mandatory for masks to be worn on all domestic &
international flights as well as throughout the airport.

Every person intending to travel to Norfolk Island must now complete and
obtain an online Entry Pass 24 to 72 hours prior to flight departure via this link.
https://norfolkau.viewpointcloud.com/categories/1083

Who shouldn't travel to Norfolk Island?

Anyone who has travelled to, or resided in a "COVID-19 Hotspot area" within
Australia during the period 14 days prior to travel, should not travel to Norfolk
Island. Anyone who is unwell with respiratory symptoms should not travel to
Norfolk Island.

Deposit: Total Package $3,198.00
AUD:

Deposit Due: CHANNEL WIN $1,398.00
TO PAY:

Received: $0.00
Balance: $1,398.00
Balance Due:

Passports: Please ensure your name/s stated on all documentation, is correct as per your passport.
Please also ensure your passport is valid for at least 6 months from your re-entry into Australia.

Booking Conditions: Please read the booking terms and conditions in the attached Bookings & Conditions PDF.
Ph: +617 3337 8555 Fax: +617 3221 7899 Email: sales@spacificatravel.com Web: www.spacificatravel.com
ABN: 61 087 521 355 |ATA No: 0235948-6



